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No. TCli/2196/1 1/0H/POIicy Rail Bhavan, New Delhi, 'dt./2,8.2014

“The General Manager (Commermal)
All Zonaf Railways.

Sub: Revision of forms for patients,

| Ref: Board.’s-Letter of even number dated 1-8.6.20,14.

Reference Board’s letter of even number dated 18.6.2014, wherein the forms of
patients and disabled persons were revised.¢eriain modifications have been made in
the combined forms for patients. The modified forms for pattents (for both outward and
return Journey) are enclosed herewith.

_Zona! railways may print the modified forms and supply to all concemed.
This will come in to force with immediate effect.

Necessary instructions should be issued to all concerned.

r'l . - — "\
\ VER\
- (Vikram Singh)
Director Passenger Marketing
Railway Board

Copy to: 1. CCM/PM all Indian Railways -
2. IRCA, chelmsfor Road, New Delhi for issue of necessary correction slip in _
coaching tariff no 25 Part 1 (Vol ih. .
. MD/KRCL.
. GM/Metro Rallway/Kolkata
. MD/CRIS, Chanakyapuri, New Defhi '
The secretary, Ministry of Health Government of Indla Nirman Bhawan,
New Delhi.
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~No. TCII/2196/1 1/OH/Policy ‘ Rail Bhavan, New Delhi, dt.  1$.66.2014

-

The General Manager (Commercial),
All Zonal Railways.

Sub:- Revision of Concessional forms (combined form) for all the four categories
of handicapped persons and for all categories of Patienis except ostomy
patients. |

In order to simplify the concess;onal forms and make them user-friendly it has been
decided to have a combined concession form for ali categories of disabled persons and
-another single form (separately for outward and return journey) for all categories of
patients except ostomy patients,

The revised Concessional form (combined form) for all the four categories of
handicapped persons (one form) and the revised Concessional form for all categories of |
Patients (except ostomy patients)- two forms i.e. One for outward and cne for, return
journey are enclosed. .

| ~ Zonal railways may print the revised forms and supply them to all concemed.
The revised fbrms shall come into effect w.e.f 15.07.2014.

However, the concession certificates already issued on the pre-revised forms
~ shall continue to be valid till the expiry period of the concession certificate’s
-validity. _

Necessary instructions should be issued to all concerned.

\@ﬁ, \
(Vlkram Singh)

Dlrector Passenger Marketing
* Railway Board

Copy to 1 CCM/PM all Indian Railways
2. IRCA, chelmsfor Road, New Delhi for issue of necessary correctlon slip in
coaching tariff no 25 Part 1 (Vol 1),
3. MD/KRCL.
4. Gi/Metro Railway/Kolkata.
5 MD/CRIS, Chanakyapuri, New Deih;
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No. TCIIf2196/11/OH/Policy Rail Bhavan, New Delhi, dt 53 09.2014

- The General Manager (Commercial),
All Zonal Railways.

Sub Revision of forms for dlsabled and patients

_’Ref: Board's Letter of even number dated 18.6.2014 & 12. 8 2014

Reference Board's letter of even number dated 18.6.2014 and 12.8.2014 wherein
the forms. of patients and disabled persons have been revised w.e.f. 15.7.2014. In the -
_instructions it has been clearly mentioned that the concession certificates already issued
~ on the pre-revised forms shall continue to be valid till the expiry period of the concession
certiflcate S Vahdlty

Number of complaints are being received that concession to escorts in case of
patients are being refused at many stations stating that there is no mention in the forms
about escorts.

Ministry of Railways desire that concession to disabied and patients and the escorts
may be granted in accordance with the rules contained in IRCA Coaching Tariff Part-|
(volume-li), No changes have been made as regards concession to escorts. The disabled _
persons/patients should be deait with compassion & sympathy and must not be harassed
on flimsy grounds. The complalnts received by Zonal railways in this regard should be
taken up sertously

Necessary instructions may be issued to the staff concerned lmmedlately shouid
be issued to all concerned.

\f%?’ 2l

(Vikram Singh)

Director Passenger Marketing
Railway Board

Copy to: 1. CCM/PM all Indran Rallways




